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Abstract: We present a novel digital twin model that implements advanced artificial intelligence
techniques to robustly link news and stock market uncertainty. On the basis of central results
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encapsulated in the news by mirroring the human mind’s information processing mechanisms. After
obtaining full statistical descriptions of the timeline and contextual patterns of the appearances of
specific words, the applied data mining techniques lead to the definition of regions of homogeneous
knowledge. The absence of a clear assignment of informative elements to specific knowledge regions
is regarded as uncertainty, which is then measured and quantified using Shannon Entropy. As
compared with standard models, the empirical analyses demonstrate the effectiveness of this approach
in anticipating stock market uncertainty, thus showcasing a meaningful integration of natural language
processing, artificial intelligence, and information theory to comprehend the perception of uncertainty
encapsulated in the news by market agents and its subsequent impact on stock markets.
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1. Introduction

Generally speaking, uncertainty describes a situation that cannot be accurately predicted, and is,
by its nature, a subject difficult to formalize and study. Indeed, the formal analysis of uncertainty
and its consequences did not appear until the 16th-17th centuries, linked to the study of games of
chance [1-3], and progressively moved to other sciences, specially economics and finance. This is the
logical consequence of the pervasive role that uncertainty plays in economic life, which has compelled
economists to develop formal and mathematical tools able to tackle this question and its consequences.
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In fact, strictly speaking, even the interest behind games of chance was an economic interest.

As a result, today, a large part of the central concepts and techniques analyzing uncertainty are
contributions derived from Economics. This is the case of the basic formal construction used to
describe how uncertainty is structured and perceived, the so-called state of nature [4,5]. Roughly
defined, this state of nature is any of the possible uncertain outcomes, which is a simple concept
that opened the analysis of more complicated issues. For instance, depending on whether or not the
actually existing states of nature can all be identified and their probabilities can be assigned, economics
distinguishes between risk and uncertainty itself [6, 7]. Risk defines a situation in which the states are
all identified and their randomness is expressed in terms of numerical probabilities. On the other
hand, situations where not all the possible states of nature can be identified, as well as those where
probabilities are not or cannot be assigned, are said to involve uncertainty in a strict sense. In addition,
when probabilities are assigned, they can be either subjectively or objectively assessed, which is a
question with far-reaching implications also closely related to the true source of uncertainty. When
the uncertainty/risk framework is the result of non-manageable factors, it is said to be exogenous. On
the contrary, when the uncertain scheme depends on the action itself of inspecting or dealing with the
uncertain situation, the source of uncertainty is endogenous. Both sources can coexist and interact,
as usually happens in a wide variety of natural, social or economic phenomena, especially when the
involved agents present heterogeneous beliefs on the occurrence of the different states of nature and/or
when formal models are used to forecast behaviors [8—11]. Obviously, the presence of uncertainty is an
important negative factor in any task or action, and its prediction and quantification emerge as useful
and crucial when designing decision processes, particularly in economics and finance. However, as a
result of all these dimensions inherent to the nature of uncertainty in asset markets, its identification
and measurement becomes a hard problem, both conceptually and practically. Indeed, to the present
day, there is no completely satisfactory way to identify and quantify stock market uncertainty, and
research in this area continues.

In this respect, our contribution comes from interpreting two basic results of financial economics
through the lens of Ockham’s Razor, thus opening up a simple and operative definition of stock market
uncertainty. The two results provided by economic theory are the efficient market theory (EMT) and
the market selection theory (MST) [12—-17], which assert that stock prices are the result of the decisions
of rational agents that correctly select and consider all the relevant information. According to these
theories, the evolution and dynamics of stock market prices are simply the result of the interpretation
of the available information by the human mind; consequently, times of turmoil and uncertainty in
the stock market must correspond to the lack of a certain and sure interpretation of the available
information by the market agents. This opens up the possibility of building a digital twin [18, 19]
of the information processing carried out by the human mind, and of using this digital twin to identify
situations of vague and unclear interpretation of the available information. According to the EMT
and MST, this uncertain reading by the human mind of the available information must correspond to
present or future real episodes of market uncertainty, and therefore, the proposed digital twin model
can be used to forecast and quantify stock market uncertainty.

To illustrate the usefulness of our approach, it suffices to describe the complexities of identifying
and measuring uncertainty in the simplest case, which is that associated with the concept of risk. As
we have mentioned, in financial economics, risk is defined as a situation in which all the possible
states are identified and their numerical probabilities are assigned. As an example, let us consider
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the measurement of the risk associated to the returns of an equity. First, it is necessary to identify
all the possible states of nature, that is, all the possible returns for the considered equity. Then, for
each value of the return (each state), some probability must be assigned. The result is a probability
distribution for the returns, from which we should quantify the associated risk. Under normality of
the distribution for the returns, this measure of risk is provided by the standard deviation, as in the
Markowitz model of portfolio management [20]. Nevertheless, a simple statistical analysis of the
distribution of equity returns indicates that this distribution is usually not normal but skewed and
with heavy tails, as well as being non-stable in time [21]. In this context, and as described by the
consumption-based asset pricing model [22, 23], the quantification of risk involves several complex
tasks. First, it is necessary to correctly identify the set of all possible states of nature describing
the behavior of the considered return, which is complicated when the statistical distributions are not
stationary as usually happens in real financial markets. Second, the assignation of probabilities to
the identified states of nature is also required, wich is a statistical question implying (as the former)
non-trivial economic subjective considerations. Indeed, a trade of assets is only possible if agents have
different beliefs on these probabilities and different perceptions of the underlying risk. In simple words,
although the distribution of the returns of any equity is the same for all the investors in the market, the
quantification of the inherent risk is theoretically only possible through the subjective perception and
valuation of this objective distribution by the specific considered investor. As a result, we can have
subjective measures of the risk implied by the returns volatility, but not an objective one [23-25];
then, some external criterion must be applied to infer some kind of objective quantification of risk.
This complexity for the quantification of risk, which is a relatively simple scheme of uncertainty,
becomes much higher when the environment does not allow the set of possible values of the variables
and/or the associated (subjective) measure functions to be determined, or when the different sources
of uncertainty interact. This is without any doubt the most realistic situation, which, by its nature,
requires alternative approaches to correctly quantify uncertainty. Indeed, given that the identification
of the feasible outcomes and the assessment of the associated (subjective) probabilities are not possible,
suitable methods of objective quantification must use alternative instrumental or indirect evidence of
the presence of uncertainty.

In this regard, to date, most of the existing approaches seek to predict and identify market
uncertainty through the statistical analysis of the historical behavior of asset prices and market indices,
which is an interpretation supported by the EMT and MST. These fundamental theories of finance
state that market agents act rationally in processing the available information. Therefore, asset prices
must reflect all the relevant information, including that concerning future uncertainty. However, the
rather limited success of these price-based models in forecasting uncertainty suggests that this approach
needs to be either expanded or modified. In this light, our approach makes a significant contribution
by reversing the application of the EMT and MST, thus formulating a model that directly identifies
and measures stock market uncertainty by addressing its origin -specifically, the interpretation of the
available information by the market agents- rather than inferring from its consequences. To this end,
our model builds a digital twin of the process conducted by the human mind, thereby associating
market uncertainty with a random, fuzzy, vague, or incomplete comprehension of the available textual
information.

Leaving aside technical issues related to the design of the digital twin model, the first question to
evaluate in greater depth is the suitability and appropriateness of our approach, especially the use of
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textual variables. In this respect, the underlying guiding ideas go from the hypothesis of rationality
and its transposition into the EMT and MST, to the subsequent overcoming of their shortages. As
explained above, in its origins, EMT and MST reduce the forecasting analysis to a mere statistical
study of the historical series of prices. However, although these market-based measures (in any
of its formulations, such as probability, credibility, chance, and uncertain measure functions) have
shown some ability to anticipate future uncertainty [26—31], their performance is very limited, thereby
questioning the use of structured variables alone in providing information on the underlying future
uncertainty [32]. The shortages of this chartist approach were contested by fundamentalists, who
stressed the great importance that information on economic variables, rather than just prices,has on
the market evolution. On this point, the use of unstructured data, particularly news and reports,
emerged as a relevant alternative to quantify and predict uncertainty. Indeed, the empirical evidence
clearly confirms that news and reports constitute market drivers, and therefore that they can be used to
anticipate the future evolution of asset prices [33—38]. Upon these theoretical bases, and facilitated by
the availability of data on the information exchanged in news media on the internet and social networks,
there has been great growth in the formal and quantitative use of news and other textual forms to
explain the future evolution of asset prices and its causes (among them the presence of current textual
elements anticipating uncertainty). From the above quoted initial studies measuring the efficiency of
asset markets’ reactions to news releases, research interests have progressively moved to the design of
models that incorporate news as either a direct or indirect predictive variable for asset prices, and/or
as a variable capturing and forecasting market uncertainty and making the mitigation of the identified
uncertainty possible [39-47].

Our research falls within this line, thus incorporating several new features, both theoretical and
technical. First and as commented before, it focuses on the ultimate origin of the stock market
uncertainty, namely the interpretation of the available information by the market agents. Second,
our model considers textual news as the primary source of information, thus building a digital twin
of the cognitive process undertaken by the human mind. Specifically, to identify market uncertainty,
this model applies artificial intelligence (Al) techniques to associate market uncertainty with a random,
fuzzy, vague, or incomplete comprehension of the available textual information. The result of these
theoretical innovative perspectives is a novel and worthwhile approach integrating neuro-biological
evidence into digital twin modeling, which has yet to be applied to the study of financial markets.
From a technical point of view, the new features are present in practically all the dimensions of the
model. Concerning the text analysis process, we take not only how frequent a particular word is in
the analyzed period, but also how its use is distributed along this period into account, as well as the
particular contexts of its appearances. Then, the contextual and timeline patterns identified by the
implemented statistics procedures are then used as inputs in the classification algorithms, which also
present new features. In particular, to gain efficiency in the objective of quantifying uncertainty, we
sequentially apply a set of data mining techniques without imposing previous target variables, which
is another differential attribute of our approach; this leads to the definition of regions of knowledge.
Defining uncertainty as the absence of a clear assignation of an informative item to a specific region of
knowledge, we propose the use of Shannon entropy to measure the market uncertainty present in the
news. Finally, we evaluate the performance of our method, making use of real data and carrying out a
comparison with the existing procedures to forecast stock market uncertainty.

The rest of the paper is organized as follows. Section 2 provides a general perspective of
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the philosophy behind the proposed digital twin model, the implemented Al techniques, and its
contributions to the objective of quantifying and forecasting market uncertainty. Section 3 explains
the implemented methods in greater depth, paying special attention to their formal aspects and the
clarification of their suitability. Section 4 describes the empirical analysis and explains its peculiarities.
The obtained results are presented and discussed in Section 5. Lastly, Section 6 provides some
concluding commentaries on the findings.

2. Digital twin model: Contributions

It is obvious that news and stock prices are closely related and influence each other in a complex
way. To study these relationships, and given their ability to monitor and handle large amounts of
information, Al techniques are of a great efficacy. In this respect, from neural networks to genetic
programming, these techniques are being progressively implemented to explain how news, sentiments
and opinions affect the stock market behavior, and how they can help to predict its evolution. Logically,
the first objective of these machine learning financial models has been the prediction of market returns
[48-51], with sometimes contradictory results on the effects of infrequent events; this suggests the
need for additional research for these episodes with an unclear and uncertain understanding [52, 53].
Our research moves in this direction by proposing an innovative digital twin model that identifies
situations of uncertainty through the replication of the human mind’s interpretative process of the
available information. In this sense, our model is the natural continuation of existing research in several
fields. On the one hand, although recent results show that a digital twin mirroring the human mental
processes is conceptually possible and feasible [54, 55], its application to study financial markets in
general, and the stock market uncertainty in particular, remains unexplored. On the other hand, the
reversal in the reading of the EMT and MST that we propose opens an operational interpretation
of uncertainty in asset markets, which is compatible with the neurological evidence found by other
authors [56—61] and also not explored to date.

From the technical point of view, our model is a rolling-window system that incorporates the
characteristics of long short-term memory networks [62], which are highly suitable for our purpose
of mirroring the human brain’s information processing mechanisms. Broadly outlined, the replicated
process is as follows. First, assuming that market agents, in their role as investors, pay special attention
to the presence of a set of selected words and terms, we build an ad-hoc dictionary for the whole
temporal horizon. Then, we model the agents’ information interpretative process, which, according to
the historical evidence and the different contexts of appearance of the different terms, is understood to
be a process that learns as time passes. In our model, we achieve this by implementing Al techniques
that seamlessly integrate prediction and learning through rolling windows across the entire considered
period. As a result, at any period ¢, our digital twin continuously learns from previous data to predict
the subsequent periods from ¢ + 1 to ¢t + n, thus reevaluating the meaning of the different words and
terms according to the past evidence and the current contexts period by period.

To accomplish these tasks, our theoretical digital twin model applies three successive phases: text-
to-number transformation, processing of the obtained statistics, and uncertainty measurement. All
these stages present some specific characteristics that are worthy of being commented and situated
within their general context to properly evaluate our contributions.
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2.1. Text-to-number processing

For computers to interpret the human language, it is previously necessary to transform text
expressions into something that computers can process and analyze. An immediate first option is
the numerical transformation of words into vectors and the subsequent treatment and analysis of the
numbers associated to each specific word. Under the general term of natural language processing
(NLP), this approach, which has been present from the 1980s [63—-66], has evolved to pursue the
logical objectives of a higher accuracy in the numerical translation of texts and meanings, and a lower
consumption of time and computer resources [67-71]. Initially, these models merely focused on the
frequency of occurrence of words (bag-of-words models, [72]), later incorporating the analysis of
word order to solve the arising shortages. The complexity of handling word order and not just word
frequency created the necessity of using a higher computational power and more efficient techniques,
thus giving rise to more complex models applying neural networks. These neural network based
models can handle intricate patterns because of their ability to tackle the curse of dimensionality
problem, inherited from NLP; today, they are encompassed within the heading neural network language
processing (NNLP). In parallel, the development of Al, specially machine learning algorithms and the
idea that statistically oriented approaches -such as those present in language acquisition in humans-
can provide machine learning from text, lead to significant improvements of the models.

In our context of NNLP, whose general objectives are the information retrieval from texts and its
subsequent analysis and treatment, the specificities of each model are the consequence of its particular
aims. Regarding our proposal, whose objective is the identification, quantification and prediction of
economic uncertainty, this implies a selection of the appropriate text sources and of the informative
dimensions on uncertainty contained in these texts. Concerning the first question, the natural and
logical option is to consider specialized journals in economics and finance. The determination of the
informative dimensions to be captured and evaluated is more complicated, and requires a reflection on
how economic uncertainty is manifesting itself in texts, and on how the previous approaches can be
improved.

Our contributions regarding text-to-number processing are related to this second aspect. As recent
studies show, the impact of news is directly related not only to its frequency of appearance and lifespan,
but also to the speed of its spreading, its correlation with other events and news, and how it is replaced
by other topics [56-61,73]. To extract signals on the encapsulated uncertainty from the analyzed
texts, we consider not only the frequency of appearance of specific words, as most models do, but also
temporal and contextual elements captured by its time distribution and the presence of co-occurrences.
As the economic theory shows, a very important characteristic of economic uncertainty is that it
simultaneously affects several variables in different ways and with different temporal patterns [74,75].
These relevant features can be captured through the consideration for each word of its contextual
and temporal attributes, which, together with its history of frequencies, originate a high-dimensional
vector characterizing the meaning of the word at each moment of its appearance, another distinctive
characteristic of our method. On this point, it is worth noting again that our proposal and methods
connect with recent studies on the way the human brain understands the combined meaning of words
in sentences (i.e., the so called supra-word meaning, see [60, 61] and the references therein).

In addition and unlike the existing models, our text transformation method introduces an
unsupervised method for the identification of contexts in a timeline without previous labeling of
the data. The methods to understand or identify contexts (to perform document classification) rely
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on previously classified target variables, therefore losing the capability of identifying hidden not-
contemplated categories, which is an issue solved by our approach. On the other hand, when applied
in NNLP, the unsupervised methods have been designed to transform words into numerical vectors
without looking for the identification of spatial-temporal contexts. Our proposal does consider these
contexts, which in our framework are understood as the contemporaneous (spatial) and the timeline
(temporal) contexts of each word. Finally, from the computational perspective, the wide consideration
of the co-occurrence of words in these two dimensions enabled by our approach results in a faster
training and a higher accuracy.

Once these statistics have been obtained, an artificial neural network, a self-organizing map, and a
hierarchical clustering followed by a gaussian mixture model are implemented to efficiently extract the
relevant information. These contributions will be described and clarified in the following section.

2.2. Processing of the obtained statistics: Mixture model clustering

After applying our text-to-number algorithms, we count on a statistical characterization for each
of the relevant words, which informs us on their frequency of appearance in different contexts and
times. Given their multidimensional nature, these statistical distributions must be properly processed
to extract the relevant information in a manageable way. For this objective, mixture models are the
common practice of processing data points under the assumption of certain underlying probability
distributions [76]. The main property of this approach is that each group has its specific probability
distribution, with all its elements simultaneously belonging to all the groups but with different chances.
Mixture models present the ability of identifying subpopulations alongside unobserved population
heterogeneities [77]. Additionally, they are known for their flexibility in fitting data of different
types, given the possibility they offer of tuning a large number of parameters. Nevertheless, with an
increase of parameters, the attached complexity rises as well. The implementation of mixture models is
typically made by maximum likelihood estimation via an expectation-maximization algorithm [78]. To
implement this algorithm, the practitioner must be aware of unbounded likelihood functions, as well
as facing complex issues related to the number of components, the initialization of the expectation-
maximization procedure, and variance estimation.

To solve this and other issues and to broaden the analytical scope, self-organizing maps (SOM)
have been tested as potential complementary and/or substitutes of typical mixture models [79, 80].
This approach allows for an efficient simplification of the data informative structure. Indeed, in our
work, we used the SOM methodology as a topological reducer of our high-dimensional dataset (in
informative terms). After this topological transformation, and with the aim of clustering text, we
applied a static Gaussian mixture model of hierarchical clustering. This method seems to provide
the best performance for multidimensional data [81-83], which is our case. The application of soft
clustering for information retrieval is essential because, by its nature, information is not specific to a
particular topic or context: An informative piece can simultaneously influence several topics, contexts
and knowledge environments [84]. This is very important in our digital twin model, which is designed
to interpret, predict and identify uncertainty in a manner similar to the human perspective, a perspective
characterized by the existence of regions of knowledge [57-59]. Indeed, one of its abilities is the
recognition of changing movements in the financial markets as signs of uncertainty, as indicated by data
points located in cluster borders, and thus not clearly belonging to a specific region of homogeneous
knowledge.
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2.3. Uncertainty: Concept and measurement

As commented above, the existing financial literature has identified and measured uncertainty
mainly by considering its effects on stock prices and its volatility [26-31, 33-38]. In this respect,
the main feature distinguishing our model from previous approaches is our interpretation of market
uncertainty, paying close attention to its origins and not to its effects. Specifically, on the basis of EMT
and MST, our model assumes that market uncertainty is the consequence of the behavior of agents who
are not completely sure about the meaning of the information they handle, and proposes to measure
uncertainty from this fact.

Our digital twin of the human mind’s information processing mechanisms is the result of this novel
approach. Since the unclear interpretation of information by the human mind is related to the existence
of randomness, fuzziness, vagueness or incomplete knowledge, we develop a model that captures these
dimensions. In this respect, two notable innovations stand out. First and as explained above, the set
of statistical and Al techniques applied to our text dataset allows us to define regions of homogeneous
knowledge/interpretation, and to interpret uncertainty as the absence of a clear assignation of a word to
a specific region of knowledge. As a second contribution, we use the Shannon entropy of the processed
text series for measuring and forecasting the encapsulated uncertainty taking the degrees of allocation
of each daily informative content to the different informative homogeneous regions into account, since
it responds to the concept of informative uncertainty described above. On the suitability of the Shannon
entropy to measure uncertainty, we refer the interested reader to [85-87].

3. Digital twin model: Methods

3.1. Text transformation

As explained in the previous sections, our text-to-number transformation process has been designed
to capture not only the frequency of appearance of the relevant words, but also their contemporaneous
and time line contexts. For this purpose, the process of feature extraction from the considered news
headlines has the following main lines.

Let u denote each word in the collected news headlines. Let N be the total number of days, and u,
represent the number of times this word appears at day n, n = 1,2, ..., N. Since we are interested in
characterizing how the appearance of each word u is distributed over time, we compute the skewness
and the kurtosis coefficients of the time distribution for each word, informing on the asymmetry and
tail thickness of these distributions, respectively. For each word u, these normalized measures, denoted
by kr, and sk,, are as follows:

kru = s

where u is the daily mean of the occurrence of word u, and o, is the standard deviation of its time
distribution.

For each word, the kurtosis and skewness coefficients provide shape measures of its occurrence over
time. In addition, to improve our knowledge of the time distribution, we consider the specific day at
which each word reaches its 25%, 50%, 75% and 95% percentiles. The selection of the 95% percentile
instead of the 100% obeys the fact that, by their nature, most relevant words are going to appear on
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the last day, in which case the 100% percentile loses a large part of its informative content. For each
word u, these days will be denoted by qfl, where i = 25%, 50%, 75%, 95%; obviously, they determine
whether the considered word is more frequent in distant or recent moments, and how this presence
changes over time.

These measures characterize the time distribution of each word in isolation. In addition and as
commented previously, our research seeks to incorporate contextual elements. This is done through
the following two variables. For each day, the first takes the number of times that the word u appears
in the previous 7" days into account. In this paper, we have focused on the preceding 7 and 30 days: By
fixing T = 7 and T = 30, we assume that weeks and months have a special relevance in determining
temporal contexts, which is a reasonable assumption given the high number of financial reports with a
weekly or monthly periodicity. Let u.,(T") be this contextual measure for word u, at day n, and for the
T previous days, which is defined as follows:

1 -1
(ﬁ) Z?:n_r Ui — Uy

Uy

ucn(T) = X Uidf,

where u;4 is the inverse document frequency of the word, given by

N
cardid e N:u e d)

Uigr = lOg

where card{d € N : u € d} is the number of days for which the word u is observed. The factor
uiqs 18 boolean-calculated over the word, and aims to normalize the presence of frequent words,
which are less informative. Therefore, for each day n, the contextual variable u.,(T) captures the
continuity/discontinuity of the word u during the last 7" days, weighted by the relative informative
importance of this specific word. Note that since this variable is defined for each word and each day in
two different time windows (7 and 30 days), we have a total of 2(N — 30) contextual variables of this
type for each word u.

Contexts are also defined by the coincidence of words. Then, jointly with the former variable u.,(T),
which defines contexts from a temporal criterion for each isolated word, we build a second contextual
variable to identify those contexts defined by the co-occurrence of words. In terms of information
retrieval, this can be done by computing the co-occurrence matrix for the set of considered words.
In addition, we also take the temporal dimension of this co-occurrence into account. Let m be the
vocabulary length (i.e., the total number of considered words), and let the upper index i,i = 1,2,...,m,
denote each specific word u'. Let uf,j(T), i=1,2,....m,j=1,2,...,m, be the number of times the
words u' and u/ co-occur during the T days previous to day 7. To identify the really important pairs of
words, we compute the following ratio

uyl (T)

(1) =

selecting them when ru/(T) > 0.95. This means that, during the 7' days preceding day n, the word
u' appears jointly with the word u/ in at least 95% of the appearances of u’. From these ratios, the
following co-occurrence matrix M, (T) is calculated:
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ru}f(T) e ru,llm(T)
M(T) = : : :
rufl(T) cru™(T)

Since there are two time windows (of 7 and 30 days), it is worth noting again that there is a total of
2(N - 30) co-occurrence matrixes capturing these contexts defined by the simultaneity of topics.

To summarize, after our text transformation process, for each word, we count on the following:
Four variables characterizing its distribution over time; 2(N — 30) variables informing on its temporal
contexts; and 2(N — 30) variables capturing its topical contexts. The last two are common for all the
considered words, the first two being specific for each word. Each of these informative variables is
denoted by b,, r, r = 1,2..., R, where R is the total number of variables/dimensions.

3.2. Uncertainty quantification

As explained in the former section, to identify and measure uncertainty, we sequentially apply
three data mining algorithms on the numerical variables obtained from the texts, namely a self-
organizing map, followed by a hierarchical clustering and a Gaussian mixture model. The output
of these algorithms is a set of statistical distributions characterizing daily information in terms of
regions of homogeneous knowledge, on which we compute the Shannon entropy to quantify day-by-
day uncertainty. The guidelines of these steps are explained in the following subsections.

3.2.1. Self-organizing map

In order to work with the huge amount of variables resulting from the text-to-number processing,
it is mandatory to reduce the complexity of the obtained output without diminishing its informative
content. The implementation of a self-organizing map (SOM) algorithm constitutes the first step in
this simplification. More specifically, the aim of this SOM technique is to efficiently condense the N
daily multidimensional informative units into a small number of units, the so-called neurons.

Formally speaking, our SOM algorithm is a neural network, trained using unsupervised learning
techniques, which in terms of informative content, allows for the optimal topological placement of
the informative units (i.e., the neurons). The main guidelines of the proposed SOM algorithm are the
following. First, we consider the output generated by the initial text-to-number process. As explained
in the previous section, for each word u, this output consists of R variables. For each word u, let b, be
the R-dimensional vector defined by these informative variables. In a second phase, we compute these
vectors for all the words appearing on each day 7, and calculate their average. LetD,,n = 1,2,..., N be
these daily average vectors. Since the components of D, are given by the average of the corresponding
variable for each word observed on day 7, and all these word variables have been previously normalized
in terms of their informative content, these daily average vectors D,, summarize the informative content
of the daily production of news, tweets and headlines.

These D,, n = 1,2,..., N vectors constitute the input of our SOM, which is run according to the
procedure defined by Kohonen [88—90]. Roughly speaking, this procedure considers each component
in D, (i.e., each informative variable) as a dimension. In the multidimensional space thus defined, this
algorithm starts by placing an a priori reduced number of neurons, denoted by w;, k = 1,2,...,K.
Then, these neurons must move and find their optimal positions in the multidimensional information

AIMS Mathematics Volume 9, Issue 1, 1683-1717.



1693

space according to the position of the N daily vectors-points D, and the movement rules established in
the training example. In our case, given a daily D, informative vector-point, each neuron approaches
this point depending on their distance: closer neurons move to the D, vector-point more than distant
neurons. After iteratively applying this rule for all the daily D, points, the process converges and
leads to a final position of the neurons, that is to a final neural network. In their final places, these
neurons can be envisaged as information environments or information attractors, in the sense of sharing
and determining the informative content of the closer days, given by the D, points. Logically, the
a priori fixed number of neurons -or network size- must be properly chosen while looking for the
highest informative homogeneity inside the cluster defined by each neuron, which is compatible with
the clear existence of different informative environments or neurons. In the literature, this network
size is determined by a simple rule of thumb. Here, we follow a more rigorous method by applying
the silhouette coefficient, which informs on the number of neurons from which the network size tends
to be more ineffective. Basically, the silhouette coefficient measures the homogeneity inside each
informative environment-cluster, defined from the associated neuron. The idea is that as the number
of neurons increases, the average silhouette coefficient score decreases. As a result of the higher
granularity of the map, some daily data points become close to data points assigned to other clusters,
and the assignation of the daily informative points to a neuron tends to be fuzzier. Therefore, to
choose the optimal number of neurons in terms of this trade off between informative homogeneity and
informative difference, we must identify the inflection point in the silhouette coefficient. Once this
network size is optimally determined, these neurons wy, k = 1,2,..., K, are hierarchically clustered
following Ward’s method, which is justified and explained in the next subsection.

3.2.2. Hierarchical clustering

In terms of topological visualization, the resulting neural network provides a snapshot of the
informative patterns in the collected news. However, we are interested in an interpretation of
uncertainty similar to that arising from the human perspective, characterized by the existence of regions
of knowledge [57-59]. With this aim of reducing the neural network (i.e., the number and relative
position of the neurons) into interpretable informative regions, we apply an additional data mining
technique over the network of neurons, more specifically, a hard clustering process. The proposed
hierarchical clustering algorithm follows Ward’s method, which has proven to be resilient in this type
of task.

In essence, our hierarchical clustering process begins by considering that each neuron is a cluster
itself. Then, the algorithm progressively joins the clusters-neurons wy, giving rise to merged clusters
which look to minimize the variance inside the resulting merged clusters [91]. In our model, this
criterion can be envisaged as pursuing the greatest informative homogeneity for the neurons inside the
cluster, therefore justifying its application. At the end of this clustering phase, all the original neurons
w; -and thus all the original daily input data D, linked to them- are assigned to a specific cluster C,,
z=1,2,...,Z. As explained in Subsection 4.2.1, the number of clusters is optimally determined in
terms of the trade-off between the operational simplification and the conservation of information.
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3.2.3. Multivariate Gaussian distribution

As explained, the previous phases result in a hard-clustering assignment, where each daily data
point D,, is fully attached to a single cluster. However, keeping the concept and meaning of uncertainty
and its determination in mind, it is necessary to classify each data point according to the probability
of belonging to any of the available cluster representatives. As commented before, each cluster can be
envisaged as a homogeneous and intelligible informative environment. Therefore, by determining the
probability of belonging to each cluster C, for each daily informative unit D,,, we are characterizing
how confident we are about the right meaning and interpretation of the observed daily information D,,.

To accomplish this task we apply a soft-clustering method, where all the daily points D, belong
to all the clusters C, with different probabilities, which are calculated according to the multivariate
Gaussian probability distribution. For each cluster C,, z = 1,2,...,Z, let P(C,) be its probability of
occurrence (in informative terms), given by the following expression:

PC) =,
where N is the total number of days and N, is the number of daily informative data D,, assigned to the
cluster after the aforementioned hierarchical clustering process. Let C, be the cluster mean, given by
the average of the daily informative data D, assigned to the cluster, and let X, be its covariance matrix.

Then, for any daily informative point D,, the probability of its occurrence conditional to its
membership to cluster C, is given by the following expression:

PO, | C.) = expl—3 (D, ~ T2 D, ~ T

1
V2| X, |

Therefore, the probability of being in the informative environment defined by cluster C, once the
informative daily data D, has been observed, is as follows:

P(D, | C)P(C,)
>Z, P(D, | C)P(C,)

P(C.|D,) =

Once these conditional probabilities have been calculated, we can proceed to the computation of
the Shannon entropy associated to each daily informative unit D,,, which we take as a measure of the
encapsulated uncertainty.

3.2.4. Entropy

One of the novelties of our model is the consideration of the Shannon entropy as a convenient
and reasonable measure of the uncertainty enclosed in the collected news. This interpretation of
uncertainty, which is a consequence of the design of all the previous steps, lies in the modeled
existence of homogenous informative environments (i.e., the clusters C,) and the different degrees
of membership of each daily informative unit D, to each of these informative environments. In short,
when a daily information unit is at 99% assigned to a specific cluster, this daily information can be
very accurately identified with a unique single informative environment, and the uncertainty is almost
negligible. However, when the daily news is a source of several topics with no clear assignation to a
particular informative homogeneous environment -in terms of a great similarity of the probabilities of
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membership of the daily informative vector to several clusters-, the uncertainty degree encapsulated
in the daily news is obviously much greater. This is just the quantification provided by the Shannon
entropy of the daily informative units D,,, denoted by H(D,,) and defined as follows:

zZ
H(D,) = - )" P(C.| D,)log, P(C. | D,).

z=1

In summary, our proposal is able to obtain a consistent and coherent quantification of financial
uncertainty by using unstructured data (news, tweets and headlines) as input, which are conveniently
processed to allow the daily Shannon entropy (our proposed measure of the encapsulated uncertainty)
to be computed.

3.2.5. Measuring and forecasting uncertainty

As explained in the previous sections, our model relies on measuring and predicting market
uncertainty by conveniently transforming the information encapsulated in the text news into numerical
variables, thus extracting the relevant information. To do so, these numerical variables are classified
and interpreted by applying Al techniques, thus opening up the possibility of quantifying the
underlying uncertainty through the computation of the Shannon entropy associated to the daily
information. Since uncertainty is associated with periods of turmoil, extreme volatilities and strong
tendency changes in financial literature, we must design a procedure able to identify these periods
from our data of daily Shannon entropy.

Concerning this point, we propose to predict future periods of uncertainty in stock markets
by identifying previous and significant changes in our textual daily informative environments, as
characterized through the computation of their Shannon entropy. This is made in two steps. First,
to capture trend elements in the information flow, we calculate a moving average for the daily Shannon
entropy. Given that 14 natural days (two weeks, 10 working days) is a reasonable length in news
duration (see [73]), we consider the window of the 14 previous natural days for the moving average,
denoted by S E4. Then, to identify changes inside these tendencies, we consider the slope gradient
V(¢) of S E 4for each period, calculated as follows:

V() = | max SE;4 —minSE4 | .
t=T:t t=T:t

Regarding the length of the period used to identify informative changes, related to the calculation
of V(¢), we consider the previous seven natural days (i.e., the previous 5 working days). According to
our reasoning, informative uncertainty is associated with the presence of short periods of significant
changes in the type of information and/or increases in information heterogeneity, both leading to
extreme values for V (i.e., to outliers). Following a well established rule to identify outliers, they
appear when V() > (Q3 + 1.5 X IQR), where IQR is the interquartile range. Assuming a proper
functioning of our model, these outliers should predict the presence of uncertainty in the stock market,
that is, they should advance the future occurrence of periods of turmoil, extreme volatilities and/or
strong tendency changes in stock market prices. This is the model that we test with real data in the
following section.
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4. Experiment

4.1. Data

As explained above, our research makes use of two types of data: Textual data, processed to extract
the uncertainty encapsulated in news by applying Al techniques, and numerical indices of uncertainty,
which are used to validate model predictions. The success of any forecasting model strongly depends
on the quality and quantity of the data sources, which are the characteristics that have guided our
selection of the data sources.

In terms of news, the relevant and trustworthy sources must reach large audiences, since they lead
to more significant impacts and will generate more interest in agents, practitioners and researchers. In
this study, the news source is the Wall Street Journal, which is a daily publication reaching 42 million
digital readers per month, and is the main reference in the world of finance [92]. More specifically,
text data have been retrieved from the public historical dataset stored in the Wall Street Journal archive
from January 01 2007 to December 31 2019. In this dataset, covering 4,748 days, the total amount of
headlines considered as input were 739,726, from which we obtained 3,772,613 words labeled by the
respective article category.

To validate our model, we consider the Chicago Board Options Exchange’s CBOE Volatility Index
(VIX) [93] and the Bears Power (BP) indicator [94] for the same period of time. The VIX index
provides a measure of stock market volatility, and is the most used index for measuring uncertainty.
For its part, the BP indicator allows changes in trends and regimes to be identified.

4.2. Text pre-processing

As referred to above, the data source is the Wall Street Journal Archive from January 01, 2007 to
December 31, 2019. A total of 739,726 headlines were considered, and then screened and processed
according to the methodology of our model. The specific methods and techniques constituting our
contributions to the literature, as well as the logic behind them, have been explained in detail in
the previous sections. Therefore, here we only discuss the operational questions arising from the
particular characteristics of our dataset, which must be ad-hoc designed, and are not related to the
model goal, namely the quantification of uncertainty. All the work was performed within Python® 3.8
with the supercomputer resources provided by the supercomputing center foundation of Castilla and
Leén (SCAYLE) [95].

From the point of view of the question to be analyzed, real-world data contain features ranging
from irrelevant or redundant to deeply important. The selection of the truly relevant features depends
on the Al techniques to be used in the investigation [96], which determine the type of so-called pre-
processing practices. In our case, our method relies on the quality of the information extracted from the
news headlines and the applied Al techniques are those of NLP; therefore, the ad-hoc pre-processing
tasks must have a mainly semantic nature.

Besides being a finance journal, the WSJ releases news not related to economics and finance, thus
acting as a noise generator; therefore, the first step in preparing the data for our model is the elimination
of these irrelevant headlines and words. As commented on above, we count on 739,726 headlines, that
the WSJ archive has previously labeled by a word defining the related topic. More specifically, the
collected headlines were classified into 5,691 topics, many of them with no interest for our purposes.
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In order to keep only finance-related news, we used the regular expression (regex) patterns in Table 1
for screening the initial 5,961 topics.

Table 1. Headline topics for regex screening.

business.* | .*market.* \ Feconom.* \ money.* \ Jinvest.* \ Jinanc.* \ Jbank.* | .*stock.* \

After the regex screening of the original 5,961 topics and 739,726 headlines, the resulting dataset is
comprised of 573 topics (9.6% in terms of topics) and 186,001 headlines (25.1% in terms of headlines).

Some of these final headlines contained alphanumeric values. In this respect, we decided to remove
the numerical characters, given that the information provided by numbers is only understandable in
terms of context and we already count on four contextual variables for each word. With the same aim
of avoiding redundancy, lemmatization was implemented to reduce the inflectional forms -which have
only contextual meaning- into a common root.

Another important aspect to consider in the process of information retrieval is the existence of
groups of words with a unique assigned meaning, the so-called n-grams. For example, “United States”
must be considered as a single piece of information, because isolating “United” from ““States” generates
both new spurious items and loss of true information. To tackle this issue, we proceeded to detect
the existing n-grams. After the analysis of their informative relevance, we decided to focus only
on those bi-grams appearing more than 30 times, thereby transforming them into single pieces of
information. This is reasonable, since we are dealing with headlines in which n-grams with more
than three words are practically non-existent. Also, when present, all their constituent words provide
relevant information.

After this initial pre-processing phase of the text data and the subsequent noise reduction, we count
on a proper set of vocabulary, which constitutes the input of our model.

4.2.1. Feature selection and number of clusters: Specificities

The data obtained after the screening phase were processed by the vectorization algorithms
described in the methodological section. The results are the daily informative vectors (defined in
Section 3.2.1) D, n = 1,2,...,4748, each of whose components measures an informative dimension.
However, given that our objective is to identify, quantify and predict uncertainty, it is necessary to
remove those informative features that can be predicted. There are two reasons behind this reduction
of the information dimensionality. The first one meets the need to ensure an accurate identification
and quantification of the uncertainty degree, which is the main goal of the model. In this respect, it
is obvious that when an informative dimension in D, can be systematically explained or forecasted
by any of the others, this dimension does not entail idiosyncratic uncertainty, and must be removed
to avoid a double accounting of a unique and common uncertainty element. As related to the first,
the second reason has an operational nature, since the elimination of redundant dimensions entails a
simplification of calculation and gains of efficiency by avoiding the curse of dimensionality.

In the related literature, dimensionality reduction is mainly carried out by applying principal
component analysis. This method is essentially a technique that identifies the underlying correlations,
thus proposing a change of basis on the data enabling the identification -and removal- of the less
explicative dimensions. Since this method is based on the analysis of the existing correlations, here,
in order to avoid additional manipulations of the data, we decided to apply Pearson’s correlation and
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remove those features or dimensions that could be explained by others (i.e., showing a high correlation
coeflicient with any of the others).

Table 2 collects the Pearson correlation coefficients between our informative dimensions. Assuming
that each category of variables (i.e., time distribution, contextual, and cumulative frequency variables)
share the type of informative content, the removal of dimensions/features has been carried out inside
each category. Concerning the word context variables u.,(T) and M, (T), correlations above 0.89 enable
us to drop u.,(30) and M, (7). Kurtosis kr, and skewness sk, are able to explain each other, so we kept
kurtosis. Concerning the cumulative approach, we drop variables with a correlation above 0.82.

Table 2. Pearson’s correlation for feature selection.

Pearson’s Correlations
D) Uun30) M) M,B0) kr, sk, & @@ 4 47
u,(7) 1.00 091 098  0.89 -0.22 -0.26 035 032 029 024
u.,(30) 0.91 1.00 0.89 0098 -0.23 -0.27 0.38 035 0.32 0.27
M,(7) 098 0.89 1.00 0.92 -0.22 -0.25 036 033 030 0.25
M,30) 0.89 098 0.92 1.00 -0.23 -0.27 039 036 033 0.27

kr, -0.22  -0.23 -0.22  -0.23 1.00 097 -040 -049 -041 -0.52
sk, -0.26 -0.27  -025 -0.27 097 1.00 -037 -046 -0.40 -0.51
q>? 0.35 0.38 036  0.39 -0.40 -037 1.00 095 090 0.82
q° 0.32 035 0.33  0.36 -049 -046 095 1.00 095 0.90
qr’ 029 0.32 0.30 0.33 -0.41 -040 090 095 1.00 0.96
q” 024 0.27 025 027 -0.52 -0.51 0.82 090 096 1.00

One of the most relevant steps in the word processing task is the definition of the numbers of neurons
and clusters. As commented in the methods section, these numbers are optimally determined. In this
respect, by computing the silhouette coefficient, we obtain that the optimal number of neurons is 100.
Concerning the number of clusters, we used the Elbow graph to optimally determine the number in
terms of the trade off between the operational simplification and the conservation of information.

The Elbow graph is represented in Figure 1. Although the discussion of the logic behind the
Elbow graph criterion is beyond our sphere of interest, here we briefly describe its foundations and
its relationship with our objective. As explained in the methodological section, clusters in our model
group daily informative units with a similar informative content. The idea is that the distance of a
daily informative unit to the center of a given cluster measures how similar the informative content
of the daily unit is to the information represented by the cluster. The greater this distance, the more
distinct their respective informative contents. In the Elbow graph, the y-axis (inertia) represents the
distances of the daily informative units to their closest cluster center, which can be interpreted as
the informational error in its best assignation. Then, the greater the y-axis value, the greater the
informative discordance between the daily units and their appropriate clusters/informative regions.
Obviously, inertia is at its maximum when there is only one cluster. Moreover, as the number of
clusters increases, the inertia decreases since it is feasible to better allocate each daily informative unit,
with the value of the inertia being zero when each daily unit becomes its own cluster. Our approach
requires not only the preservation of the informative content, but also the construction of informative
homogeneous regions/clusters. Then, from the clustering with total informative content (i.e., zero

AIMS Mathematics Volume 9, Issue 1, 1683-1717.



1699

inertia and each daily unit being its own cluster), we must increase the number of clusters looking for
acceptable increases in the informational errors of the arising assignation. Then, it is clear that the
inflection point in the Elbow graph provides a useful and reasonable criterion to determine the optimal
number of clusters. As Figure 1 shows, the inflection point with our data occurs between three and five
clusters. Therefore, we choose four as the optimal number of clusters to run our hierarchical clustering
algorithm. After these transformations, we proceed to compute the Shannon entropy as explained in
the methods section.

Elbow Graph
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Figure 1. Elbow graph: Determination of the optimal number of clusters.

4.3. Model comparison

In order to test whether or not our proposal constitutes a methodological improvement in identifying
and predicting stock market uncertainty, we compare our approach against the standard algorithms.
Logically, on the basis of the EMT and MSH, the performance of both our model and the alternative
algorithms are evaluated, taking the stock market prices as reference. In this respect, to test the
robustness of the different models, the real presence of uncertainty, as indicated by periods of turmoil
and extreme volatilities and/or strong changes in prices, is identified by applying the usual market
indices, as well as a new one based on the Shannon entropy.

4.3.1. Alternative algorithms

As explained in Section 3, our model predicts stock market uncertainty by transforming the
information encapsulated in the text news into numerical variables. These numerical variables allow
the relevant information to be measured on a daily basis through the calculation of the daily Shannon
entropy. Upon this basis, and given that in the financial literature uncertainty is associated to periods
of turmoil, extreme volatilities and strong changes, we have designed a procedure which is able to
identify and forecast these periods from our data of daily Shannon entropy.

To consistently compare our method, this must also be the procedure to identify and predict
uncertainty for the alternative algorithms. In this respect, the algorithms to be tested are those
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commonly used in the literature: k-means, self-organizing maps, and expectation-maximization (EM).
As explained above, the metric we apply in our model is the daily Shannon entropy, and therefore these
three alternative methods need to be conveniently adapted to ensure a coherent comparative analysis
in terms of this metric. Since K-Means and SOM assign each daily data object to only one of the
considered clusters and the computation of the daily Shannon entropy is no longer possible, we have
decided to compute the Shannon entropy on a monthly basis according to the formula:

o M, M,
H(m) = —; X log .
where m is each specific month, M, is the number of times the corresponding cluster C, is assigned
during the month (i.e., the number of daily data in the month assigned to the cluster), and M is the total
number of month days.

On the contrary, for the EM algorithm, the evaluation of the daily Shannon entropy is perfectly
feasible through the application of the procedures, as is explained in the methodological Section 3.2.

Once the Shannon entropies have been calculated for the four models (i.e., our proposal, k-means,
SOM and EM), the periods with the highest uncertainty predicted by each model are determined by
applying the common procedure previously detailed.

To implement the k-means algorithm we used the library scikit-learn (v0.21.3) with randomized
initial seeds. The implementation of SOM used the sompy (v1.1) library, with a 2 X 2 map size,
random initialization, iterations equal to 1,000, and hexa lattice. The EM algorithm was implemented
via scikit-learn (v0.21.3) with the module mixture.GaussianMixture, and a maximum number of 1,000
iterations. The interested reader can find exhaustive information on these algorithms in [97-100]. After
applying the Elbow graph, in line with the results in our model, all the algorithms were designed to
produce four final clusters.

4.3.2. Market indices

Based on the EMT and the MSH, we validate our model directly against the market prices. In
the literature, the occurrence of uncertainty in the stock markets is typically identified by strong
inflections in prices, volatilities, crashes, and bullish and bearish behaviours [101, 102]. To evaluate
the performance of our model and of the alternative algorithms against these market measures of
uncertainty, we selected the Chicago Board Options Exchange’s CBOE Volatility Index (VIX) [93]
and the Bear Power (BP) index [94].

As is well known, the VIX index measures market volatility, and is therefore useful to identify
periods of real uncertainty characterized by the presence of high volatility in stock prices. For the VIX
index, with the aim of avoiding data manipulations, we consider that the outliers identifying extreme
volatility appear when

VIX > (Q3 + 1.5 X IQR).

Alternatively, since the BP index is formulated as the difference in a moving average, this index
is appropriate to identify uncertainty caused by changes in cycles and trends. Again, to avoid data
manipulation, we directly consider its value. Taking the fact that bearish markets are related to a
lack of trust and uncertain situations into account, we assume that uncertainty environments are those
showing the lower values for the BP index. Then, for the BP index, relevant outliers are defined as
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follows:
BP < (01 — 1.5 X I0QR).

Finally, to test robustness, we compare our model against a new index capturing both the evolution
and volatility of market prices, formulated by applying a methodology similar to that considered in our
model. This proposal, denoted as the price entropy index, implies a broad definition of uncertainty,
and makes its quantification possible through the application of the Shannon entropy concept. The
considered stock market prices p are those in the Dow Jones Industrial Average (DJI) [103], from
which we compute the index as follows:

(1) Calculation of the daily closing price variation A(f) = %, of its whole range along the N
days, and of the following purposely specific quintiles Q: Q; = (0, 00), O, = (-0.025,0], Q3 =
(-0.05,-0.025], Q4 = (-0.075,-0.05], Q5 = (—c0, —0.075].

(2) For each day ¢, the determination of the quintile distribution of A(#) along the window from (¢ — 7)
to (t + 7), denoted by Q(?).

(3) Calculation for each day ¢ of the Shannon entropy associated to Q(%).

Since optimism and an absence of uncertainty is associated to increases in stock prices, we have
considered a single quintile for all the positive values of A(f). The consideration of a window of 14
natural days (i.e., 7 natural days or 5 working days) before and after each day ¢, (t =7 : t + 7),
representing 2 natural weeks, is a reasonable period to identify changes in tendencies or extreme
volatilities. The entropy calculation in step 3 was made with the scipy (v1.3.1) library. Once this
Shannon entropy of market prices has been calculated, we apply the same procedure implemented for
our model to detect moments of a higher uncertainty. In the next section, we present and discuss the
results obtained from this comparison experiment.

5. Results

Once the methods explained in the previous sections have been applied, we count on the outliers
generated by our model, the three alternative models (K-Means, SOM and EM-GMM), and the three
market indexes (VIX, BP, and Price Entropy). Since we have to establish how well each of the four
considered models predicts the real uncertainty as it stands in the three market indices, these outliers
constitute the main output to be analyzed. Logically, it is previously necessary to define the applicable
time window of forecasting for the four models, that is, the number of days previous to a real presence
of uncertainty, along which it is considered that a model predicts that actual uncertainty. On this
point, there is no consensus in the literature. Indeed, in studies making use of daily data such as ours,
windows ranging from the 250th to the 30th previous days can be found, with no a clear criterion of
decision [104—107]. Therefore, we have decided to establish a window of 60 days, which is the same
as in Schema Design and Google Trends [73], mainly because that study covers news with a similar
nature to ours, and analyzes their lifespan in the country where the WSJ -our text data source- is based.
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5.1. Comparison of predictive accuracies

The comparative analysis of the performance of the models is carried out by applying the usual
concepts of sensitivity and specificity [108]. These measures of the ability of a predictive method
provide the ex-post probability of the considered model to correctly predict the future presence
(sensitivity) or absence (specificity) of a real uncertainty period. As explained above, our models
identify and predict uncertainty periods through the calculation of outliers. Then, the concept of
sensitivity aims to penalize the inability of the model to identify true outliers within the time range,
while specificity is designed to penalize models showing an over-response and the appearance of
false positives/outliers. Additionally, the predictive capability of the different models is assessed
by computing the area under the receiver operating characteristic (ROC) curve, abbreviated as
AUC. Roughly speaking, for each model, the ROC curve displays the sensitivity (the rate of true
identified outliers) as a function of the rate of falsely identified outliers for all possible threshold
values determining true positives. Thus, the AUC is a robust overall measure of the performance
of the considered model in predicting the presence and absence of outliers/uncertainty, because its
calculation relies on the complete ROC curve and considers all possible prediction thresholds. The
AUC value is within the range [0, 1], where the minimum value represents a totally inaccurate
prediction, 0.5 is associated to a random forecast, and the maximum value corresponds to a perfect
prediction. In general, an AUC value between [0.7,0.8] is considered acceptable, in the interval
[0.8,0.9] is considered excellent, and is outstanding above 0.9. The interested reader on AUC can
consult [109-111].

Table 3 displays these three measures for the four considered models and the four different
forecasting scenarios. These scenarios are defined as follows: real uncertainty arising from the VIX, the
BP, and our price entropy indices; and a global fourth scenario for which real uncertainty arises from
at least one of these former three indexes. As this table shows, our proposed model achieves much
better results compared to its counterparts, particularly concerning sensitivity and AUC. Regarding
specificity, although k-means and SOM present higher values and correctly forecast all the absences of
real uncertainty, they are not representative of a good predictive capability. On the contrary, given their
zero or close to zero sensitivity values, their forecast strategy can be envisaged as the continuous and
systematic prediction of uncertainty absence. Indeed, the percentages of total right predictions (i.e.,
those for real presence and real absence of uncertainty, the so called accuracy value) for k-means and
SOM are the lowest among the four considered models, while our model presents the highest accuracy.
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Table 3. Performance of the considered models: Sensitivity, Specificity, Accuracy, and AUC.

Scenario Sensitivity Specificity
Market Index K-Means | SOM | EM-GMM | Model K-Means | SOM | EM-GMM | Model

Price Entropy | 0.06108 | O 0.31414 0.65969 | 1 1 0.98195 0.98684

VIX 0.01562 | 0 0.19271 0.92187 | 1 1 0.97566 0.98158

BP 0 0 0.18033 0.46721 | 0.99968 | 1 0.97813 0.98842

Global 0.056 0 0.304 0.6496 | 1 1 0.98235 0.99156
Scenario Accuracy AUC

Market Index K-Means | SOM EM-GMM | Model K-Means | SOM | EM-GMM | Model
Price Entropy | 0.82147 | 0.81033 | 0.86603 0.94183 | 0.53054 | 0.5 0.64944 0.82708

VIX 0.92945 | 0.9245 | 0.95421 0.99752 | 0.50781 | 0.5 0.58428 0.95583
BP 0.94647 | 0.94616 | 0.95297 0.98205 | 0.49984 | 0.5 0.57833 0.728435
Global 0.80538 | 0.79424 | 0.85303 0.93441 | 0.528 0.5 0.64432 0.82281

As shown in Table 3, our model successfully predicts real market uncertainty. For the main
measures of predictive quality -namely sensitivity, accuracy and AUC- and for all the considered
scenarios, our proposed model obtains the best results by far. In particular, our model presents a
very high predictive capacity of the real uncertainty periods identified by the VIX market index, and
does so without penalizing its specificity value (i.e., without wrongly predicting the absence of real
uncertainty). Given the popularity and importance of this index, this is an evident advantage of our
model. It is worth noting that our model provides an outstanding AUC value of 0.95583 for this VIX
index, and the AUC values are excellent for the price entropy and global market indexes. The AUC
value of our model for the BP index is 0.72843, which is much higher than those attained by the
K-Means, SOM and EM-GMM models, and is within an acceptable range.

Figures 2-5 show the performance of the considered models for the global scenario, which is the
more general one. In addition, the interactive Figure 6, which is provided in the supplementary section
and is publicly available at GitHub (https://github.com/BeforePublication/Stock-market-uncertainty-
determination-with-news-headlines), allows the distinct model performances for every scenario to be
inspected in more detail. In these figures, for each of the considered models, green denotes a correct
anticipation of a real occurrence of uncertainty (according to the visualized index), and red represents
an anticipated period of uncertainty that does not actually happen. Analogously, for the different market
index graphs, green indicates that the period of (real) uncertainty has been correctly predicted by the
model, whilst red denotes the existence of real market uncertainty not predicted by the considered
model. In this respect and as these figures depict, k-means and SOM closely follow the market
evolution, thus providing valuable insights into market trends. However, due to their conservative
hard clustering approach, they do not provide accurate predictions of real future uncertainty episodes
in terms of sensitivity, and this happens for all of the considered market indexes. Regarding the EM-
GMM model, although it predicts future real market uncertainty better than k-means and SOM, its
sensitivity value is no greater than 0.31414, which is clearly unsuccessful. In comparison with the
k-means and SOM models, this improvement is a consequence of the EM-GMM'’s higher ability to
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mimic the market volatility; in any case, this improvement does not allow for a satisfactory prediction
of important uncertainty periods, such as those characterizing the subprime crisis.
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Figure 2. Global scenario: Performance of K-Means model.
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Figure 4. Global scenario: Performance of EM-GMM model.
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Figure 5. Global scenario: Performance of the proposed model.

As evident from its sensitivity and specificity values, the superior performance of our proposed
model is also graphically manifested. In particular, Figure 2 shows (in green) how the future real
occurrence of market uncertainty is correctly predicted by our model, especially in the 2008-2018
subprime crisis. Additionally, it is worth noting that most of the errors in predicting uncertainty (in
red) occur in the final periods of the sample, when the Global Financial Crisis was at its end and
the uncertainty episodes were less intense. Indeed, according to the VIX index, there are no market
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uncertainty periods after 2016, which is the reason behind the excellent performance of our model
for this market index. This fact can be interpreted from at least two perspectives. The first suggests
that our methodology is particularly suitable for the prediction of episodes of high uncertainty when
uncertainty is understood as volatility. The second points to the need for further analyses of the proper
definition of real market uncertainty, since this definition determines the accuracy of the distinct models
in forecasting real uncertainty. As commented above, our proposed model is highly suitable when real
uncertainty is related to volatility, which happens for the VIX index. When market uncertainty is
understood as the existence of changes in cycle and trend (as detected by the BP index), our model
again provides the best predictions, although with a lower sensitivity than for the VIX index.

As explained in Section 4.3.2, to tackle these shortcomings arising from the alternative definitions
of real uncertainty, and in order to check the robustness of our model, we have elaborated a more
general market index, the price entropy index. Given its methodology, this index should capture a real
uncertainty arising both from extreme volatility and changes in the cycle and trend. In this respect, the
high similitude for all the considered measures -sensitivity, specificity, accuracy and AUC- and for all
the models between the values obtained for the price entropy and global scenarios, suggests that our
price entropy index correctly identifies periods of real uncertainty characterized by both price volatility
and changes in cycle and tendency. For this market index/scenario, our model again provides the best
forecast results, and presents the highest values for sensitivity, accuracy and AUC. This implies that
our model successfully predicts episodes of real uncertainty defined as periods of high volatility in
stock prices, showing change of cycles and trends in prices, or presenting the co-occurrence of these
features.

5.2. Statistical significance

As is well known, the usual measures of goodness of fit used in regression models can be misleading
in qualitative response models [112—114]. As a result, in the context of binary response models such as
the ones considered here, sensitivity, specificity, accuracy, and AUC are considered as the most suitable
metrics to determine how well a model predicts a binary condition (e.g., the presence or absence
of market uncertainty in our study) [108—111]. According to these measures, and as discussed in
the previous subsection, it is evident that our digital twin provides much better predictions than the
alternative standard models. However, all these measures provide descriptive ex-post probabilities,
but do not offer information on the statistical reliability of this better performance. In this respect,
not only due to the reasons mentioned above but also to its rolling window nature, our model does
not allow for an evaluation of its statistical significance through the calculation of out-of-sample R?
statistics; therefore, alternative methods must be considered. In fact, one of the main characteristics
of our approach is its evolutive nature, which involves a continuous reevaluation of the underlying
parameters that renders out-of-sample prediction nonsensical. At any given time ¢, the model does not
assume predefined parameter values enabling out-of-sample prediction; rather, these parameter values
are defined through the prediction itself. This lack of a closed and concrete time-invariant specification
for our digital twin model also prevents the direct application of the standard statistical hypothesis tests
(for instance the Clark and West test or the Giacomini and White test) to compare the predictive ability
of the models considered here, since these tests rely on assumptions that are not fulfilled in our digital
twin model.

The distinctive characteristics of our approach compel us to use alternative methods to establish
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the statistical significance of our results regarding sensitivity, specificity, accuracy, and AUC. In this
regard, due to the immediate interpretation of the AUC and its equivalence to the Mann-Whitney U
test and the Wilcoxon test of ranks [108, 115], the AUC is considered the most robust metric for
evaluating and comparing predictive accuracy. After selecting this metric, the statistical significance of
our results can be obtained in two different ways: By using the predicted and the observed series, or by
considering the ROC curves. In the first option, we compute the Handley and McNeil test [116]. The
second alternative requires the implementation of a semiparametric bootstrapping procedure [117]. As
depicted in Table 4, in both cases, the p-values are below 0.05 for all the comparisons. Therefore, we
can conclude that the superior performance of our digital twin is statistically significant.

Table 4. Performance of the considered models: Statistical significance of AUC differences.

Scenario Predicted-observed series ROC curve
Handley-McNeil test Semiparametric bootstrapping
Market Index | Model vs K-Means | Model vs SOM Model vs EM-GMM | Model vs K-Means | Model vs SOM | Model vs EM-GMM
Price p-value=7.584e-05 | p-value=5.595e-05 | p-value=0.01859 p-valuej2.2e-16 p-valuej2.2e-16 | p-valuej2.2e-16
Entropy [0.04807, 0.14242] | [0.04940, 0.14299] | [0.00979, 0.10733] | [0.30037, o] [0.32393, oo] [0.17453, oo]
VIX p-value=8.911e-13 | p-value=5.34e-13 | p-value=1.236e-10 | p-value;2.2e-16 p-valuej2.2e-16 | p-valuej2.2e-16
[0.23089, 0.40541] | [0.23366, 0.40791] | [0.20265, 0.38017] | [0.44969,c0] [0.45578,00] [0.37151,00]
BP p-value=5.328e-08 | p-value=5.197e-08 | p-value=0.00048 p-valuej2.2e-16 p-valuej2.2e-16 | p-valuej2.2e-16
[0.13369, 0.28429] | [0.13386, 0.28445] | [0.06001, 0.21343] | [0.22858,c0] [0.22842,c0] [0.15955,00]
Global p-value=2.508e-06 | p-value=1.743e-06 | p-value=0.00211 p-valuej2.2e-16 p-valuej2.2e-16 | p-valuej2.2e-16
[0.06252, 0.15172] | [0.06372, 0.15225] | [0.02620, 0.11837] | [0.29832,c0] [0.31991,c0] [0.17908,c0]
Alternative hypothesis, Handley-McNeil test: AUCs are not equal.
Alternative hypothesis, semiparametric bootstrapping method: Model AUC is higher.
In brackets: 95% confidence interval for the difference in AUCs

6. Conclusions

The analysis of uncertainty, understood as a situation that cannot be accurately predicted, is
a complex question due to the multiple and intricate dimensions involved in its definition and
mathematical consideration. Despite this difficulty, researchers have not renounced to its formal
analysis, mainly because of the pervasive role that uncertainty and its correct anticipation plays in
economic life. As aresult, economics has devoted important efforts to design mathematical models able
to identify, quantify and predict uncertainty and its economic consequences. Most of these economic
models rely on obtaining a mathematical characterization of the uncertain behavior of the considered
numerical variables, usually market prices, which are then structured according to the time, space or
categorical criteria. These structured numerical data give rise to alternative measure functions (i.e.,
probability, credibility, chance, and uncertain measure functions), which are used to identify, quantify
and forecast uncertainty. In this respect, although these measures built with structured numerical
market data have shown some ability to anticipate future uncertainty, the evidence shows that their
performance is very limited, thus questioning the use of only these market variables to predict future
uncertainty.

To overcome this shortage, the use of unstructured data, particularly news and reports, has emerged
as an alternative to quantify and predict stock market uncertainty. Indeed, models considering news
and other textual forms are used to confirm the verification of the EMT and MST and to elaborate
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predictions for asset prices, offering results that are promising although not totally satisfactory.

Our research falls within this line. More specifically, we propose a digital twin model that mirrors
the information processing carried out by the market agents, who are, according to the EMT and MST,
ultimately responsible for the behavior of the stock market prices, thus establishing a correspondence
between the absence of a clear and certain interpretation of the available information by the market
agents and the episodes of stock market uncertainty. To this end, we use novel Al approaches
and techniques to link the news and the market uncertainty, and to identify, quantify and forecast
stock market uncertainty. These new features are present at all the stages of the model, and look
for an identification of the uncertainty encapsulated in news similar to that of our mind. To do
so, we consider the presence of words of a particular interest, taking into account their frequency
of appearance, the specific moments at which each world appears, its relationships with the other
words, and, most importantly, whether or not all these textual informative aspects can be clearly
interpreted. These tasks are accomplished by implementing Al techniques at different levels. First,
for each word, the applied algorithms allow a statistical description of the abovementioned timeline
and contextual patterns of its appearances to be obtained, thus constituting an important contribution
of our proposal. Then, at a second level, a set of data mining techniques -namely SOM, hierarchical
clustering, and gaussian mixture clustering- are sequentially applied to define and characterize regions
of homogeneous knowledge/information, which is another interesting novelty. Finally, we propose the
use of Shannon entropy to measure the uncertainty present in the news, in the sense of an absence of
clear assignation of the considered informative elements to a specific environment of homogeneous
knowledge.

The evaluation of our model in predicting stock market uncertainty is clearly successful. To
show the robustness of our proposal, the model predictions are compared against those of the
standard algorithms -SOM, k-means and EM- in four different scenarios, each representing a different
conception of real uncertainty. The comparative analysis of these performances is carried out by
applying the usual concepts of sensitivity, specificity, accuracy and AUC. For these measures of
predictive quality and for all the considered scenarios, our proposed model obtains the best results
by far, specially -but not only- when market uncertainty is understood as price volatility. Indeed, when
the presence of real uncertainty is associated to both price volatility and changes in cycle and tendency,
our model successfully predicts the observed episodes of market uncertainty, predictions which are
much better than the standard models and show excellent values for specificity, accuracy and AUC.

In light of these results, our research contributes to the literature in several aspects. First,
concerning financial economics, our model constitutes a benchmark to assess the fulfillment of the
EMT and MST from a different perspective. These two central theories in economics have mainly
been studied by testing the existence of arbitrage opportunities with series of stock prices (see the
recent studies [118, 119]), but not by determining whether or not stock prices reflect the agents’
rational processing of the available information. Since our digital twin model replicates the way
textual information is interpreted by the human brain, its ability for predicting real episodes of market
uncertainty can be envisaged as an alternative test of the EMT and MST, as well as a novel approach
to continue exploring the bounded rationality research avenue [120].

As a second contribution, our research proves the capability and flexibility of the NLP approach
and Al techniques to numerically characterize and interpret textual data. In this respect, even for
such a complex question as market uncertainty, the joint and adequate combination of NLP, Al and
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IT techniques and concepts has provided a satisfactory measure and prediction of this magnitude.
From this perspective, our methods and techniques can also contribute to the field of computational
neuroscience devoted to the design of language models and to the comprehension of how the
human brain elaborates supra-word meanings, which is the subject of recent interesting studies
(see [60,61,121]).

Moreover, our research shows that models built under the umbrella of NLP can be extended to
determine the processes guiding the perception of uncertainty by the agents and its transmission to
the stock markets, thus providing new alternatives to study and predict the appearance of contagions,
bubbles and financial panics. As our study shows, these advances must come from the combination
of quantitative and qualitative improvements in the text data sources, the rigourous discussion of the
processes to be implemented, and the design of the proper testing experiments. For the particular field
of financial uncertainty forecasting, and in light of the empirical results where our model constitutes
a valuable proposal to identify, quantify and predict market uncertainty, it is important to consider
alternative and/or additional information sources, as well as new stock market indexes. In this
respect, given the increasing presence and prominence of fake news and misinformation campaigns,
special attention must be paid to the consideration and valuation of these disturbing elements, which
is a question already pointed out by recent studies (see for instance [122, 123]). Since these new
input data can reproduce different and not contemplated features of uncertainty, the use of different
statistics in the text vectorization phase should also be addressed. Concerning our measure of the
underlying uncertainty through the Shannon entropy concept, the performance of the model can be
further investigated by using different levels of entropy normalization.

Last but by no means least, from a practical standpoint and concerning the investment activity in
the markets and the design of optimal portfolios, our research also makes an interesting contribution.
Anticipating periods of financial uncertainty is crucial for fund managers, thereby helping them to
design hedging tactics to mitigate losses or maximize gains. In this context, our digital twin could
be integrated into algorithmic platforms that automatically manage financial portfolios, known as
robo-advisors, thus providing them with reliable real-time predictions about periods of uncertainty
and turbulence and therefore enabling the possibility of higher profits.
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